
  

    

 

FAQ – Reducing Outdoor Water Usage  

 
Why is there a water ban? 
We need to ensure that the water reservoirs are maintained at a level so citizens can access 
safe drinking water and we can protect all of our assets in case of a fire.  The water ban was 
necessary due to a critically low level in two of the water reservoirs. 

Why is there a boil water advisory? 
The boil water advisory is in place as directed by AHS in an abundance of caution due to the 
depressurization of the water reservoirs in the north part of Town.  

 

Who is affected by the boil water advisory? 
The advisory is for specific areas of the community whose water sources come from the 
reservoirs that experienced critically low levels. Neighbourhoods include: D’Arcy Ranch, partial 
areas of Sandstone, Crystal Shores, Wedderburn, Crystal Green, Air Ranch (including Ranchers 
Rise), partial Crystal Ridge, Suntree, and Towerhill. A comprehensive map is available on the 
Town’s website - okotoks.ca  

 
Why weren’t we notified sooner about the boil water advisory? 
The Town received the boil advisory notification from Alberta Heath Services and Alberta 
Environment and Parks at 7 p.m. Sunday, August 15.  Within an hour, the Town had shared 
this information through the Alberta Emergency Alert system, the Town’s website, on all 
social media channels, and through a news release local and Calgary media outlets.  
 
I was drinking the water before the boil water advisory was issued. Was the water safe? 
Yes, all the water was treated before the boil water advisory was issued. The advisory is being 
issued as a precautionary measure and will remain in place until AHS is satisfied that all water in 
the system meets health criteria. Updates will be posted on the Town website as they become 
available. 

What is required with a boil water advisory? 
Both the Town and AHS are advising all residents and businesses in the impacted areas to boil 
their tap water for at least one minute at a full boil before drinking or using the water for any kind 
of internal consumption. 

This includes: 
• Drinking 
• Brushing teeth 
• Cleaning raw foods 



  

    
• Preparing infant formula or juices 
• Making ice 
• Handwashing dishes 

Water used for bathing, flushing, or laundering clothes remains safe and does not need to be 
boiled. Health Officials say that dishwashers can be used "if they work well and have a hot 
temperature sanitizer cycle."  

Alternatively, residents can choose to purchase and consume bottled water for the duration of 
this order. 

Water quality testing will be completed to ensure the safety of the water supply, which will 
require the advisory to remain in effect for several days. 

What can I do to help out? 
There are a number of ways the community can work together to assist the Town while we work 
to address the technical challenges that created the situation and resume normal levels in the 
water reservoirs: 

• Residents and businesses with automated irrigation systems are being asked to shut off their 
systems until further notice.  

• Stop any unnecessary outdoor water use such as washing vehicles, refilling Jacuzzis, or 
pools. 

• Decrease demand for indoor water use by programing dishwashers and washing machines to 
run at non-peak times during the night.  

 

Can we hand water our flowerbeds and vegetable gardens? 

Flowerbeds and vegetable gardens can continue to be hand watered with a watering container 
or a hose with a manual trigger nozzle. Try to do your hand watering before 11 a.m. to decrease 
the amount of water evaporation. 

Can I water my new sod? 
While everyone who has an approved new sod-watering permit can continue to water their sod, 
the Town is requesting that they balance usage to maintain the sod, while minimizing the 
amount of water usage. Everyone is encouraged to contact the Town before purchasing any 
new landscape material, as there are a number of programs and rebates available to help 
residents select plants that are water-wise.  
 
What happens when the water reservoir drops? 
Typically, our reservoir levels sit around 75 to 100 percent. When the reservoirs’ levels drop 
below 60 percent, the ability of the system to provide fire protection in the community is 
impacted. This also slows the system’s ability to refill the reservoirs and in critical situations, 
which happened on August 15, impacted the water pressure in areas of the community at 
higher elevations.  
 



  

    
Why are some sport fields/facilities watering during the outdoor water ban? 
Several outdoor sporting fields/facilities are permitted to water, as they have their own water 
source and are not connected to the Town’s water supply system. These include Crystal 
Ridge Golf Course, D’Arcy Ranch Golf Club, Holy Trinity Academy sports field, Seaman 
Stadium and the sports fields by Riverside park.  


